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YTBEPXKJAEHO
PUKA30M JIUPEKTOpa

MKOY «COII Nelwp.n.Kyitityn Ne 72-ocH

— 31032022

MOJIOKEHHUE
O LIKOJIBHOM CJYKBE MEJIUALIMA
1. O6mume moJ1okeHus

1.1. Cnyx6a Menuanuu OCyIIECTBISIET CBOIO JIEATENbHOCTh HA OCHOBaHUU PDesepabHOrO 3aKOHA OT
29.12.2012 No 273-®3 «O6 obpazoBanuu B Poccuiickoii denepanun», denepalibHOr0 3aKOHa OT
24.07.1998 No 124-®3 «OO0 OCHOBHBIX TrapaHTUsAX TmpaB peberka B  Poccuiickoii
Oenepaunn», GenepanpHoro 3akoHa ot 27.07.2010 Ne 193-®3 «O6 anpTepHATHBHON MpoIlenype
YpEryJIMPOBaHUsl CIIOPOB C YYacTHEM IMocpenHuka (mporeaype HTpUMHpPEHus)», mpukaza «O
(bopMHpOBaHNH MIKOIBHOM ci1yk0b1 Meanarum» ot 14.08.2020 Ne 53.

2. Henu u 3aga4m cay:k0b1 MeAUALUT

2.1. ensamu CITYKOBbI MeJalnn SBJISIFOTCA
2.1.1. PacnpocTpaHeHue cpeau YYacCTHHUKOB 00pa3oBaTeNbHOTO Ipolecca IMBHIN30BaHHBIX
(bopM paspemieHus: CiopoB U KOH(IMKTOB (BOCCTAHOBHTEIBHBIC TEXHOJIOTHH, TIEPETOBOPBI U JIPYTHE
CIIOCOOBI).
2.1.2. Tlomomp ydYacTHHKaM o00pa30BaTeIbHOrO TMpolecca B  Pa3pelicHUd  CIOPOB H
KOH(UIMKTHBIX CUTYyalliil Ha OCHOBE HPUHIMIIOB U TEXHOJOI'MH BOCCTAHOBHUTEJIBHOTO NMPUMHPEHHUS.
2.1.3. Opranu3zanusi CBOEBPEMEHHOI'O peardpoBaHHs Ha KOHQIIUKTHI, MPOCTYIKH, MPOTHBOIPABHOE
MOBEJCHHNE U  [PaBOHAPYIIECHWs  HECOBEPIICHHOJETHHX  HAa  OCHOBE  MPHUHLUIOB U
TEXHOJIOTUU BOCCTAHOBUTEIHHON METUAIINH.

2.2. 3amayamMu CITYKOBI MeIHnalun SIBIISTFOTCSI.
2.2.1. IlpoBemeHume TpOrpaMM BOCCTAHOBUTEIBHOTO  pa3pelIeHHss KOHQIUKTOB  («KpPYTroB
COOOIIECTBAY», «IIKOJbHBIX BOCCTAHOBHUTEIBHBIX KOH(EPEHINH», «CEMEHHBIX KOH(PEPESHIUI») s
YYaCTHUKOB CIIOPOB, KOH(JIMKTOB u MIPOTHBOIPABHBIX CUTYallUH.
2.2.2. OOyyeHme  ydYamMxcsi ©  JPYTHX  YYacTHHUKOB  OOpa3oBaTelbHOTO  Mpolecca
[UBWIN30BAaHHBIM METOJIaM  YPETyJIHpPOBaHUS KOH(JMKTOB UM  OCO3HAHUS  OTBETCTBEHHOCTH.
2.2.3. Opranuzamusi TPOCBETUTEIFHBIX  MEpPONPHUATHH W  WHPOPMHUPOBAHWE  YYACTHHKOB
00pa3oBaTeNHbHOIO MPOIIECcCa O MUCCUH, TPUHLIUIAX U BOCCTAHOBUTEIBHBIX TEXHOJIOTHSIX.
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3. [IpUHIUNBI 1eATEJTbHOCTH CJYKObI MeIUAHMU

3.1.  JleatenpHOCTh  CIyXOBl ~ MEQUAllUM  OCHOBaHAa  Ha  CIEAYIOUMX  [PUHLUIAX!
3.1.1. [Ipuauun  10OpPOBOJIBHOCTH, TIPEATIONATAIONINN KaKk JOOPOBOJBHOE YYacTHE YYalluXcs
B OpraHu3aluK paboThl CIIYKOBbI, TAK U 0053aTEILHOE COIVIACUE CTOPOH, BOBJIEUYEHHBIX B KOH(IJIMKT,
Ha y4yacTue B NMPUMHUPHUTENBHOH mporpamme. Jlomyckaercss HampaBieHHE CTOPOH KOH(IJIMKTAa U UX
3aKOHHBIX NPEACTABUTEICH Ha IPEJBAPUTEIBHYIO BCTPEUY C MEAMATOPOM, IIOCIE KOTOPOW CTOPOHBI
MOTYT y4acTBOBATh WJIM HE y4acTBOBATh B MPOTrPaMMe BOCCTAHOBUTEIBHOTO pa3pelieHust KOH(IMKTA.
3.1.2. [Ipunuun  KOH(DUIESHIMATBLHOCTH, MPEANOJaralouid  00sA3aTeIbCTBO  CIIYXKOBI  MEAHAIUN
HE pasrjamiaTte  MOJY4YeHHbIE B  IIpOLlecC€  NPUMUPEHMs]  CBEIACHMS, 3a  HCKIIOYEHHEM
HPUMHUPUTEIBHOTO JOropopa (M0 COIJIACOBAHMIO C YYAaCTHHKAMH BCTPEYM M IOJAMHCAHHOIO HMH).
3.1.3. [IpuHIMI HEWUTPaTBHOCTH, 3aMpPEUIAlOIIUil cayx0e MeIuanuu MPUHUMATh CTOPOHY KakKOro-
a100 y4acTHHUKa KOHQUIMKTA (B TOM 4WCIe aJMUHHCTpanuu). HeHTpajabHOCTh MpearnojaraeT, 4To
ciry>k0a MeIUannuy He BBISICHAET BOIIPOC O BUHOBHOCTH WMJIM HEBUHOBHOCTH TOM MJIM MHOW CTOPOHBI, a
ABJIACTCS HE3aBHCHMBIM IIOCPEJIHHMKOM, MOMOTAOIIMM CTOPOHAM CaMOCTOSITEJIbHO HAWTH PEILCHUE.
Ecin Meauatop mMOHUMAeT, 4YTO HE MOXET COXpPaHATh HEUTPaJbHOCTh U3-3a JIMYHOCTHBIX
B3aMMOOTHOLIEHUH C KEM-JIN00 U3 yJaCTHUKOB, OH JOJDKEH OTKa3aThCs OT MEJUALUU WU Tepe/iaTh ee

JIpYroMy MeauaTopy.
4. llopsanok opMUpPOBaHHUSA CJHYKOBI MeAUALMHT

4.1. PykoBoaHTENEM IIKOJIBHOW CIYKOBl MOXKET OBITh COIIMAIBHBIN MeNaror Wid HHOM pabOTHUK
00pa30BaTeNLHON OpPraHU3any, TPOIICIIINN 00yICHHE MPOBEICHNUIO BOCCTAHOBUTEILHOM METUAITIH,
Ha KOTOPOTO BO3JAraroTcs OOS3aHHOCTH IO PYKOBOJCTBY CIYXOOH Menualuu MpUKa30M
PYKOBOIUTEIST 00pa30BaTEIbHON OpTraHU3aIlNH.

4.2. IIpoBOIUTH TPOLEAYPY MEAHAIMH MOXKET TOJIBKO COTPYIHHUK CIY>KOBI, MPOIISAIINI 00ydeHue
MIPOBEJICHUIO TIPOIIEAYPHI METHAIINH.

4.3. ConelicTBOBaTh paboTe CIy)Obl MEAHAIIMA MOTYT 00y4aroIIrecs, 03HAaKOMIIEHHBIE C MPOIIETypOit
U TIpoIIe/Ie 00yueHre, C COrIacus poauTelieii (3aKOHHBIX MPEICTaBUTENCH).

4.4. Boripochl YJeHCTBA B CHykOe Meauanuu, TpeOOBaHUN K y4alluMCs, COJCHCTBYIOIINM
pabote ciy>)kObl, W WHBIC BOIMPOCH, HE PETIAMEHTHPOBAHHBIC HACTOSIIMM IOJIO)KCHUEM, MOTYT
OTIPEACTSATHCS YCTABOM CIIYKOBI, TPUHIUMAEMBIM CITY>K00i MeIUaIi CaMOCTOATEIHHO.

5. ITopsanok padoTsl CiIyk0bl MeIHALMHT

5.1. Cnyxx0a wMenuanuu MOXeT TMONy4aTb HUHGOPMALMI0O O CiaydasX KOHQIMKTHOTO WM
KPUMHHAJIBHOTO XapakTepa OT [eJaroros, Y4YalluXcs, aJAMMHUCTpAlUu o0Opa3oBaTeNbHOU
OpraHM3aIliH, YWICHOB CITY)KObI MEIHAIIMHU, POJHUTENCH (3aKOHHBIX MPEJICTABUTEIICH).

5.2. Cnyx0a MeauanMM TOPUHUMAET  pELIEHHEe O  BO3MOXKHOCTH  WJIH  HEBO3MOXKHOCTH
MPUMHUPUTENBHON MPOrpaMMbl B Ka)XJIOM KOHKPETHOM CIy4yae CaMOCTOSATEIbHO, B TOM YHCIE
Ha OCHOBAaHUM MpPEBapUTENIbHBIX BCTpeY CO CTOpoHaMu KoHGuukTa. Ilpu HeoOxomumocTH o
MPUHITOM PELIEHUH UHPOPMHUPYIOTCS TOJKHOCTHBIE JIUIA IIKOJIBI.

5.3. IIporpaMMbl ~ BOCCTAHOBMTEIBHOTO  pa3pelieHduss  KOH(IMKTOB M KPUMHHAIbHBIX
cutyanuii (BocCTaHOBUTEbHBIC TexHOMOrTHH, «lIIKoJbHAS BOCCTAHOBUTEIbHAS KOH(MEPEHIIUNY,
«CeMeiiHasT BOCCTaHOBHTENIbHAs KOH(EPEHIUS») TPOBOAATCS TOJBKO B ClIydae COTJIAcUs
KOHQUIMKTYIOIMX CTOPOH Ha ydactue. Eciau aeicTBus OQHOM MM 00EMX CTOPOH MOTYT OBITh
KBaJIM(HUIMPOBAHBI Kak MPaBOHAPYIIEHUE WU MPECTYIUICHHE, Ul MPOBEACHUS MPOrpaMMbI TaKKe
HE0OXOIMMO COTJIacHe poauTeliel (3aKOHHBIX IPECTaBUTENICH) MITH UX y9acTHe BO BCTpEYE.
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5.4. [lpuMupeHue MOXET NPOBOAMTHCS B3POCIBIM MEIUATOPOM IO JieJlaM, paccMaTpUBaeMbIM B
KOMHCCHH TI0 JIellaM HECOBEpIICHHOJCTHUX u 3amure ux npaB (manee — KJAH wu 3II) wmm
cyne. [Ipumupenune (nnm apyras BOCCTAaHOBUTEIbHAS IPOrpaMMa) He OTMEHSIET PACCMOTPEHHS el B
KJH u 3I1 unu cyne, HO €ro pe3ynbTaTbl U JOCTUTHYTAsl JOTOBOPEHHOCTh MOTYT YYUTBHIBATHCS IPU
BBIHECEHHM PELEHMS 110 JIeIy.

5.5.B cinyuae eciaum mnpUMHpHTENbHAas MporpaMMa IUIAHUPYETCS, KOrjaa JAeil0 HaxXxOIUTCs Ha
JTamne J03HaHWs, CIEACTBUS MIM B Cyle, O €€ IPOBEJCHUU CTaBUTCS B M3BECTHOCTb
aJIMUHUCTpAIKsl 00pa30BaTeIbHOM OpraHu3aluy U PoaUTeH (3aKOHHBIC MIPEACTABUTEIIN).

5.6. [leperoBopbl ¢ pomutesnsiMu  (3aKOHHBIMH IIPEICTABUTEISIMH) M JOJDKHOCTHBIMH  JIMLIAMHU
MIPOBOJIUT PYKOBOJUTEI CIIY>KOBI METUAIIHH.

5.7. KoHuuKTyolue CTOpPOHBI BIPaBE OTKA3aThCA OT MPOBEACHUS MEIMAlMM WM JII0OON Apyroi
BOCCTAHOBHUTEJIBHOM MPOTpaMMbl Ha OCHOBAHWUU CBOMX MNPO(PECCHOHATIBHBIX CTaHIAPTOB JHOO B
cllyyae HeJI0CTaTOYHOW KBalIM(UKALUMU UM HEBO3MOXKHOCTU o0ecreduTh 0e30MacHOCTh mpolecca. B
3TOM ciy4ae oOpa3oBareibHasi OpraHU3alsl MOXKET HWCIONb30BaTh HWHBIC TI€arOrHYeCKHe
TEXHOJIOTUH.

5.8. B cioxHbIX cuTyanusx (Kak MpaBuUiIo, €CIH €CTh MaTepUANIbHBIN yIiepO, Cpeu y4acTHUKOB €CTh
B3pOCIIbIC WA POAUTENHN (3aKOHHBIC MPEICTABHUTENM), a TAKKE B CIy4ae KPUMHHAIBHOU CHTYaIlHH)
PYKOBOJIUTEIH CITYKOBI MEUANY IPUHUMAET y4acTUE B IPOBOJAUMOM MIPOTpaMMe.

5.9.B cnysae ecnm  KOHGMIUKTYIOIIME CTOPOHBI He  jgocturiu  Bo3pacta 10  n;er,
NPUMHUPHUTENBHAS IPOrpaMMa MPOBOAUTCS € COIJIACHS POAUTENCH (3aKOHHBIX TMPEICTABUTENCH) U
KJIACCHOT'O PYKOBOJIUTEIIS.

5.10. Ciry>x6a mMenuanuu CaMOCTOSITENIEHO OIpENeNsieT CPOKH M OTarbl MPOBEACHUS IMPOTPaMMbI
B KaXJIOM OTJICJIbHOM CIIydae.

5.11. B cnyyae ecnu B X0/€ NPUMHUPUTEIBHON MpOrpamMMbl KOH(MDIMKTYIOIIME CTOPOHBI MPUIILIH
K COTJIALIEHUIO,  JIOCTUTHYTble  pe3yibTaThl  MOTYT  (UKCHpPOBaThCsi B MHCbMEHHOM
MPUMHUPUTEIBHOM JIOTOBOPE MIJIM YCTHOM COTJIAIICHUH.

5.12. Ilpu HeoOXOOUMOCTH  CiIyx0a Meaualmuu MepeAaeT  KOMUI0  NPUMHPHUTEITHLHOIO
JI0TOBOpa aIMUHHUCTPALIMU 00pa30BaTEIHLHON OpraHU3aIlNy.

5.13. Ciiy)x6a Mequanuy NOMOTaeT ONpPEeAETUTh CIIOCOO BBIMOIHEHUS 005S3aTeNIbCTB, B3ATHIX Ha ceOs
CTOPOHaMH B NMPHUMHPHUTEIHHOM JOTOBOPE, HO HE HECET OTBETCTBEHHOCTH 3a WX BBINOJHEHHUE. [Ipn
BO3HUKHOBEHHWH  TMpOOJeM B  BBINOJHEHUM  O0sA3aTENbCTB  CIOyk0a  MeIualMu  MOXeT
MIPOBOJIUTH JTOTIOJIHUTEILHBIE BCTPEYH CTOPOH M IIOMOYbh CTOPOHAM OCO3HATh NMPUYMHBI TPYAHOCTEH U
MyTH UX TPEOJI0JICHHUS.

5.14. ITpu HE00X0IMMOCTHU ciyx0a Meauanun nH(pOpMUpYET Y4aCTHUKOB
NPUMHPHUTENBHON TIPOTPAaMMBl O BO3MOXKHOCTSIX JIPYTHX CHENMAIUCTOB (COLMAIBHOTrO Tenarora,
CIIEIUATICTOB YUPSIKIACHUI CONMATBHOM cepbl).

5.15. JlesarenbHOCTh  COyXObl Menuanuu (QUKCHpyeTcst B JKypHalax U OTYeTax, KOTOpble
SIBIISTIOTCS] BHYTPEHHUMH JOKYMEHTaMH CITYKOBI.

5.16. PykoBoauTens CITYKOBI Meauanuu o0ecrieynBaer MOHUTOPUHT MIPOBECHHBIX
MpOTrpamMM Ha COOTBETCTBHE UX JESITEIHHOCTH MPUHITUITIAM BOCCTAHOBUTEIILHOW MEIHAITUH.

5.17. Cniy>x6a MeaManud  pEeKOMEHIYyeT YydYacTHHKaM KOHQUIMKTa Ha BpeMs [pOBEACHUs
MpoIeypbl MEIHAIMK BO3JEPKATHCS OT OOpamieHWH B BBIINIECTOSIINE WHCTAHIWU, CpPEICTBa
MaccoBOM nH(pOpMaIUY WK CyAeOHbIE OPTraHbl.

5.18.Tlo cormacoBaHWI0O C QJMUHUCTpAIEd IIKOJBI W PYKOBOJUTENEM CIIY)KOBI MeTuaruu
IPUMUPEHUE MOXKET IPOBOAUTHCS MO KOHQIMKTaM MeXAy IeAaroraMM M aJMHHUCTpaIUeH,
KOH(IIMKTaM poJuTeacH (3aKOHHBIX MPEACTaBUTENEH) W WX JeTed, a Takke II0 CeMEHHBIM
KOH(UIMKTaM U cnopaM. Eciu criopbl BO3HMKIIM U3 TPaKAAHCKUX MPAaBOOTHOIICHUH, B TOM YHUCIIE B
CBSI3U C OCYILECTBJIEHUEM NPEANPUHUMATENIBCKON M MHOM SIKOHOMHUYECKON JIEATEIbHOCTH, a TAKKE U3
TPYIOBBIX TPABOOTHOIIEHUH M CEMEMHBIX NPAaBOOTHOIICHUH, NEATEIbHOCTh MEIHaTopa M €ro
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kBanudukamnus peryiupyrorcs DenepanbHbiM 3akoHOM Ne 193-D3 «O0 anpTepHATHBHOMN IpoleIype
YPETYJIMPOBaHHS CIIOPOB C YYaCTHEM IOCPEIHUKA (IPOLEAYPE MEAUAIIHN)Y.

5.19. IIpu HEOOXOIMMOCTH Chyk0a MeIUalMKk TI0JIy4aeT y CTOPOH pa3pelieHre Ha 00paboTKy
UX MEPCOHATBHBIX JAaHHBIX B COOTBETCTBHM C @DenepanbHbIM  3akoHOM No  152-®3  «O
MIEPCOHANBHBIX TAHHBIX).

6. Opranusanus aesiTeJIbHOCTH CJIY:KObI MeTHAIUT

6.1. JlomkHOCTHBIE ~ JIML@  I[IKOJBl  OKa3blBAlOT  CIyK0e  Meaualuu  COJIEHCTBHE B
pacipocTpaHeHUH HHPOPMAIIMH O JEITEILHOCTH CIYXOBbI CpeH MeJaroroB, y4aliuxcs U poJAUTeIeH
(3aKOHHBIX MPEICTABUTENIEH).

6.2. Cty)xkba wMenuanud B paMKax CBOSH KOMIICTCHIIMA B3aWMOJICHCTBYET C COIMATBHBIM
MeJaroroM M IpyruMH CrielnaincTaMu 00pa3oBaTelIbHON OpraHu3alllu.

6.3. AnMuHUCTpanus  00pa30BaTeIbHOW  OpPraHM3AIMA  COJACHCTBYET CIy)KOe Meaualuu B
OpraHu3aliy B3auMOJCHCTBUS C MearoraMu o0pa3oBaTeIbHOM OpraHu3allii, a TAaKKe COIMaTbHBIMU
CiIy>)k0aMu W JIPYTUMHU OpraHU3alUsIMU. AJMUHUCTpAIUS IMOANCPKUBACT OOpAICHUS IEIaroroB u
yyalxcs B CIyk0y MeIualuu, a TakXKe COJACHCTBYeT OCBOCHHIO MU HABBIKOB BOCCTAHOBHUTEIHLHOTO
pa3perieHus KOH(IMKTOB U KPUMUHAIBHBIX CUTYaIlUN.

6.4.B ciydae eciad CTOPOHBI COTJIACHIMCH Ha NPUMHPUTEIbHYIO BCTpeuy (ydactue B
BOCCTAaHOBUTENbHOW Memuanuu Jmbo «CemeitHoi» wimm  «llIkoJIBHOH  BOCCTAaHOBHUTEIHHOM
KOH(EepeHIMn»), NPUMEHEHHE  aJMHHHUCTPATUBHBIX  CAHKIMA B  OTHOUICHHWH  JaHHBIX
YY9aCTHUKOB KOH()JIMKTA TMPUOCTAHABIMBAeTCs. PermieHne o0 HEOOXOAMMOCTH  BO30OHOBICHUS
aJIMMHHUCTPATUBHBIX JIEUCTBUN MPUHUMAETCS MOCJe MONy4YeHUs WH(opMauu o pe3ynbratax paboThl
CITY>KOBbI METHAITUU ¥ IOCTUTHYTHIX JJOTOBOPEHHOCTSAX CTOPOH.

6.5.B cnywae ecnum mnpuMupHTeNnbHas MporpaMMa MPOBOAWIAChE MO (hakTy, MO KOTOPOMY
BO30Y)KJICHO  yrOJIOBHOE  JIeNO,  QJMHHHCTpAmMsi  00pa30BaTeIbHON OpraHHM3aIlil  MOXKET
XO0JlaTalicTBOBaTh O MPHUOOIIEHHH K MaTepualaM Jella MPUMUPHUTENBHOTO JOTOBOpa, a TaKkXke
WHBIX JOKYMEHTOB B Ka4eCTBE MAaTEpUAIOB, XapaKTCPU3YIOMIMX JIMYHOCTh OOBHUHSEMOTO,
MOJATBEPIKIAIONMUX JOOPOBOJIBHOE BO3MEIICHWE WMMYIIIECTBEHHOTO yIiepda W WHBIC JICHCTBHS,
HaIpaBlIeHHbIE Ha 3aryIaKUBAaHUE BPe/Ia, MPUIMHEHHOTO TOTEPIEBIIEMY.

6.6. Ciry)xba wMenmanmuu MOXXKET BHOCUTH HAa PACCMOTPEHHE aIMUHHUCTPAIIUU  TPEUIOKCHHUS
M0 CHIDKEHUIO KOH(GIMKTHOCTH B 00pa30BaTeNbHOM OpraHu3alliu.

7. 3akII09NTEIbHbIE MOJ0KEHUS
7.1. Hacrosmiee nonoxenue BCTYNACT B CHJIY C MOMCHTA YTBCPIKJACHUS.

7.2. VI3MeHeHHsI B HACTOSIIIEE TTOJIOKEHNUE BHOCSITCS TUPEKTOPOM IITKOJIBI 110 TIPEIONKCHHIO CITY>KOBI
MeJUalliy, YIPABIISIONIETO COBETA WIM OPTAaHOB CAMOYIPABJICHHUS.



